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If your complaint is about us

1 Logged on receipt
The day it arrives, with a unique reference.

2 Acknowledged in 2 working days
We confirm who is looking at it.

3 Full response in 10 working days
What we found and what we are doing.

4 Director review on request
Dr Alex J. Martin-Smith, personally.

Complain your way:
Online:  broadbandswitch.uk/make-a-complaint
Email:  hello@searchswitchsave.com
Phone:  0330 122 1223  (Mon to Fri, 9am to 5pm UK)
Post:  Sycamore House, Glen Duff, Lezayre,
Isle of Man, IM7 2AT

If it is about your provider

1 Complain to the provider
Use their published complaints code.
Keep dates and copies of everything.

2 Free ombudsman at 6 weeks
Or sooner with a deadlock letter.
Complaints raised on or after 8 Apr 2026.

3 You have 12 months
From a deadlock letter to refer
your dispute.  It costs you nothing.

Automatic compensation, from 1 April 2026:
£10.34 a day:  total loss of service not fixed
after two full working days
£32.31:  each missed engineer appointment
£6.46 a day:  delayed start to a new service

Paid automatically at participating providers.

How we make money, honestly

Comparing is free and always will be.
When you switch through us, the provider
pays us a commission, typically around
90 days after your order, and only once
you choose to stay past your 14 day
cooling off period.  Cancel within it and
we are usually paid nothing.

So our incentive is simple: a deal you are
genuinely happy to keep.
Commission never changes the order of
deals.  Results sort cheapest first, always.

Free tools that win disputes
Pulse speed test:  evidence slow speeds
Compensation calculator:  total what you are owed
Ombudsman guide:  template wording included
Corrections log:  see every fix we publish

All free at broadbandswitch.uk, no signup.

Out of contract, or has your price gone up?
Comparing again is always free.
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